
Community Services Block Grant (CSBG)
Assistance Program

Release of Information (ROI)

I, __________, hereby authorize the Community Services Block Grant (CSBG) Assistance Program through
Indianhead Community Action Agency (ICAA) to obtain, release, exchange, and verify information necessary
to determine my eligibility for services and to coordinate assistance.

This authorization includes communication with and/or release of information between ICAA and the
following:

Landlords and property management companies
Utility companies
Employers and income verification sources
Social service agencies
Vehicle repair businesses and vendors
Financial institutions, when applicable
Other agencies or organizations involved in my assistance request

The information that may be shared includes, but is not limited to:

Proof of income and employment
Rental or lease information
Utility account information
Vehicle repair estimates and invoices
Household composition information
Documents necessary to determine program eligibility and assistance needs

I understand that:

This authorization is voluntary.
I may revoke this authorization at any time by providing written notice to ICAA; however, any
information already released prior to revocation cannot be retrieved.
Refusal to sign this form may affect the ability of the CSBG Assistance Program to determine
eligibility or provide assistance.
Information obtained through this authorization will be kept confidential and used only for purposes
directly related to program services and eligibility determination, except as otherwise required by
law.

This authorization will remain in effect for:

☐ One year from the date signed ☐ Until my case is closed ☐ Other: __________
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Client Information

Client Name: _______

Date of Birth: ______

Address: ___________

City/State/ZIP: ___________

Phone Number: ______

Signatures

Client Signature: _________

Date: _______

Staff Signature: __________

Date: _______
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